
 

  

Ready Training Online Announces Partnership with Restaurant 
Playbooks  

New partnership allows RTO to offer restaurant focused microlearning courses 

for restaurant and foodservice operators.   

  

Elizabethtown, PA 4/30/2024: Ready Training Online (RTO), an e-learning 

solutions provider, announces a new partnership with Restaurant Playbooks to 

offer an expanded library of restaurant training to frontline employees and 

managers. Restaurant Playbooks is a leader in developing high quality, 

microlearning content for the restaurant industry. This partnership will allow 

RTO to provide operators with access to dozens of restaurant specific training 

modules through their learning management system, trainingGrid®. 

  

Restaurant Playbooks specializes in microlearning, which delivers training in 

bite-sized courses that are 5 minutes or less in length. The goal with 

microlearning is to make training easily digestible, so employees learn and 

absorb content in short increments.  

  

"We are so proud to partner with Restaurant Playbooks. It’s the perfect match to 

continue our mission of creating learning experiences that inspire success”, said 

Tom Hart, RTO’s Director of Business Development. “Through our learning 

management system trainingGrid, we can broaden our 19 years of experience 

to frontline teams in the restaurant industry.”     

  

These topics include but are not limited to:  
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• Front of House Sales Playbook  

• Shift Leader Playbook  

• Onboarding Essentials  

• Restaurant Safety  

• HR Foundations  

• … and more!  

  

“It’s an honor to have the opportunity to support RTO’s mission of developing 

frontline workers. Our partnership will provide an easy to implement, turnkey 

solution for restaurant operators to train and retain their managers and teams.” 

said Bob Duprey, Founder of Restaurant Playbooks.  

  

Since the company was founded in 2005, RTO has been producing their own 

training content for frontline workers in the restaurant and convenience 

industries. Their content library includes hundreds of service-related training 

topics, as well as management training and human resources. The new 

partnership with Restaurant Playbooks will elevate their offerings with topics 

that specifically address the unique needs that restaurants face in today’s world. 

The courses offered will help develop employee skillsets so they can 

consistently deliver excellent guest experiences that can improve guest loyalty 

and increase sales.  

  

For more information on RTO’s learning management system and how to 

access the new courses and more, visit readytrainingonline.com.  

  

About RTO:   
   

Ready Training Online (RTO) was founded in 2005 by President & CEO, Jeff 

Kahler, to solve training and retention challenges in his own chain of pizzerias, 

and to share his passion for excellence with frontline workers. RTO offers 
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customized plans and solutions that include ready-to-go training modules and 

custom content that is accessed through their proprietary learning management 

system known as trainingGrid®. As a leader in online training for frontline 

workers, RTO has made it their mission to provide solutions that address the 

industry’s unique needs. From learning paths to videos that are produced at 

their in-house production studio, RTO’s dedication to training is the reason that 

thousands of retail and restaurant locations across the US choose them as their 

trusted e-learning provider.  
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